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1

Introduction

1.1

Context

Following the Welsh Government’s review of qualifications for 14-19-year-olds in 2012, GCSEs and
A levels in Wales have been reformed. These new qualifications have been designed specifically to
meet the needs of learners in Wales. In parallel to these reforms, new GCSEs and A levels have also
been introduced in England.
In subjects for which new GCSEs and A levels have been developed specifically for Wales, only these
versions of the qualifications can be included as part of publicly funded courses in Wales. The only
Awarding Body that has agreed to develop GCSEs and A levels specifically for Wales is WJEC.
In some low take-up subjects, reformed qualifications have been developed for England, but not for
Wales. Where this is the case, the qualifications reformed for England can be offered as part of
publicly funded courses in Wales. These qualifications are offered by one or more of four awarding
bodies: AQA, OCR, Pearson Edexcel and WJEC (under its Eduqas brand).
Before these reforms, schools and colleges in Wales delivering publicly funded courses were able to
choose between GCSEs and A levels offered by AQA, OCR, Pearson Edexcel and WJEC. At that time,
WJEC was the awarding body with the largest number of awards in Wales for these qualifications,
but it competed for market share with the other awarding bodies.
Following the reforms, WJEC has become the main provider of reformed GCSEs and A levels that
can be taken as part of publicly funded courses in Wales. Other awarding bodies continue to offer
general qualifications to independent schools or to learners in state schools for subjects that have
not been reformed in Wales (e.g. GCSE Latin).

1.2

Aims and objectives

Qualifications Wales has commissioned this report to give a picture of how the market for GCSEs
and A levels in Wales is evolving. Qualifications Wales will use the findings from this study to help
develop its approach to regulating the qualifications system.
As the main provider of general qualifications in Wales, this report focuses primarily on WJEC’s fees
and services for GCSEs and A levels. It aims to give a clearer picture of the fees charged by WJEC for
services related to GCSEs and A levels in Wales over recent years. The report also makes
comparisons between WJEC’s fees and those of other awarding bodies offering similar qualifications
in England and Wales: AQA, Pearson Edexcel and OCR.

1.3

Data sources

The data presented in this report has been taken almost entirely from information that is, or has
previously been, publicly available.
All of the awarding bodies featured in this study publish annual fee booklets outlining the services
they offer and associated fees. The bulk of data presented in this report was extracted from these
booklets. We complemented publicly available data with data gathered directly from awarding
bodies to fill gaps in the data from the published fee booklets. Interaction with the awarding bodies
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improved our understanding of the data. Additional data on the volume of certifications was
supplied by Qualifications Wales and was originally collected and published by Ofqual.

1.4

Interpreting this report

In Wales, WJEC is now the main provider of reformed GCSEs and A levels that can be taken as part
of publicly funded courses. In England reformed GCSEs continue to be offered by four awarding
bodies: AQA, OCR, Pearson Edexcel and WJEC trading under its Eduqas brand. However, from an
international perspective Wales, England and Northern Ireland are almost unique in permitting
several different awarding bodies to offer national qualifications taken by students at the end of
their statutory education. In other parts of the world, the overwhelming norm is for these types of
assessments to be delivered by single providers, often public bodies.
The new GCSE qualifications reformed for Wales and for England remain comparable to each other
in terms of their size and their level of demand. That said, there are some key design differences
between them. For example, GCSE qualifications reformed for Wales continue to be graded A*-G,
whereas GCSEs reformed for England have moved to a 9-1 grading system.
One important change is the relationship between AS and A level qualifications. The new A levels
designed for Wales still consist of AS and A2 components, with AS results counting towards an A
level. Whereas in England, AS qualifications have been decoupled from the A level: AS results no
longer count towards an A level, and A level exams assess AS and A level content. This divergence
has led to considerable differences in fees charged by awarding bodies for reformed AS
qualifications in Wales and England. For this reason, great care needs to be taken in drawing any
conclusions from comparisons of AS and A level fees charged in Wales and England.
An important difference in how WJEC operates compared to other awarding bodies is that it offers
all its GCSEs and A levels through the medium of Welsh and English, including those offered under
its Eduqas brand1. For its WJEC branded qualifications, it also offers its CPD and teaching and
learning resources bilingually. The other awarding bodies either don’t offer their qualifications
through Welsh, or only do so under certain circumstances. All awarding bodies can apply to
Qualifications Wales for grant funding to contribute to some of the additional costs associated with
offering their qualifications bilingually (e.g. translating exam papers).
When considering the data in this report, it is important to bear in mind that new GCSEs and A levels
in Wales and England were introduced for first teaching over three consecutive years. The first wave
of reformed qualifications was introduced from September 2015, the second from September 2016,
and the third wave from September 2017. In most cases, GCSE and A level subjects were reformed
at the same time in Wales and in England.
Where this report refers to ‘fees’, we mean the amount charged by awarding bodies for the services
they offer. These fees are usually paid by the centre (typically a school or college) that enters a
student for a qualification. In the majority of cases, therefore, these fees are paid for with public
money.
Where this report refers to ‘costs’, we mean the costs to an awarding body of operating and
delivering its services. The costs that each awarding body faces are also likely to differ because they

1

WJEC has the obligation to provide Eduqas-branded resources in English, but provides Welsh medium resources for these qualifications
if requested.
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offer different ranges of qualifications and services. For instance, each awarding body offers a
slightly different range of GCSE and A level subjects.
In making comparisons between fees charged by awarding bodies and drawing conclusions from
those comparisons, it is important to remember that each awarding body does not provide exactly
the same service, or level of service, in exchange for the fee in question. The specifications differ,
for example, and the level of support provided to examination centres may also differ.
The focus of this study is on fees and services related to GCSEs, AS and A levels offered in Wales.
The analysis and comparisons in this report are therefore based on the GCSEs, AS and A levels
offered by WJEC and how they compare to those of other awarding bodies. This report is not
intended as an analysis of GCSE, AS and A level fees and services in England.

1.5

Summary of findings

Unlike the other awarding bodies, WJEC tends to offer flat pricing across subjects (i.e. the entry fees
are the same regardless of subject), though its fees can vary across different sizes of qualification
(e.g. short/long, unitised/linear) and different levels of qualification (i.e. GCSE, AS and A levels).
Services offered by WJEC under its Eduqas brand generally have fees set at the same level as the
equivalent WJEC-branded services.

1.6

Report structure

The remainder of this report is organised as follows:








Chapter 2 provides an overview of services offered by awarding bodies for GCSEs and A
levels.
Chapter 3 draws comparison between fees charged by WJEC and other awarding bodies
for entry to qualifications. The data presented allows for comparisons of the evolution of
pricing over time and allows a comparison by way of a snapshot of the most recent entry
fees.
Chapters 4 and 5 draw similar comparisons for post-result services and Continuous
Professional Development (CPD).
Chapter 6 draws a comparison with other services offered and charged by WJEC to support
the qualifications system.
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Services and fees related to general qualifications

2.1

Services included as part of the entry fee

Awarding bodies that offer GCSEs and A levels tend to offer a similar range of services as part of the
entry fee. Some of these services are linked to regulatory requirements while others are offered
voluntarily.
We have listed below the services that are typically offered by all awarding bodies as part of the
entry fee for GCSEs and A levels. It is important to note that it is difficult to be clear about exactly
what is included as part of the entry fee for any given qualification because in some cases this may
vary by qualification type or subject. The information below is our summary, sourced from fee
booklets and awarding body websites. We use generic terms to describe the range of services
generally provided for GCSEs and A levels, there may be differences in how each awarding describes
these types of services.
Typically, the entry fee charged for a general qualification will include the following services:


















2.2

Access to core documents relating to the qualification including the specification and
sample assessment materials.
Access to additional material to support teaching and learning, including: past papers and
mark schemes, guidance and materials to support teachers in planning their lessons,
activities and exercises for students, online forums and discussion boards. The nature of
the additional resources provided as part of the entry fee without additional charge may
vary by awarding body.
Access to subject advisors and customer support.
Provision of exam papers and any externally set tasks, including any modified papers such
as large print, braille etc.
External marking of exam papers and other externally marked tasked.
External moderation of tasks marked by centres, where this type of assessment features in
a qualification.
Visits by external moderators and external verifiers, where this forms part of the
assessment arrangements.
Data on results for candidates entered in the previous exam series, including analysis of
how students performed on different assessment tasks and topics.
Transcript of results for each candidate and a certificate detailing results for all
qualifications taken by a student in that exam series.
Registration and approval of new centres and inspection of existing centres to ensure they
are compliant with JCQ requirements.

Post-results services and fees

All awarding bodies that provide general qualifications also offer a similar range of post-results
services for those qualifications.
For the most part, these services reflect the regulatory requirements for providing these
qualifications. All awarding bodies charge fees for post-result services, in addition to entry fees.

4
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These fees are refundable where the requested service identifies an error in the grade that was
originally awarded.
Post-result services include:




reviews of marking and moderation;
access to scripts; and
appeals (both stage 1 and stage 2 appeals).

Chapter 4 describes in more detail what post results services entail.

2.3

Training for teachers

Each awarding body offers training to those who teach or prepare students for its qualifications.
Some training courses can count as continuous professional development for teachers.
When a new specification is first introduced, awarding bodies typically offer some training free of
charge. For established specifications, awarding bodies charge an additional fee for training. The
nature of the training offered, and the fee charged for that training, varies between different
subjects and across different awarding bodies.
Training is offered in various formats. The more traditional format involves face-to-face training
events, which might be offered to staff from single centres or from multiple centres at the same
time. More recently, training courses are increasingly offered online, through webinars. There is no
regulatory requirement on awarding bodies to provide any type of training to teachers, but where
it is offered there are requirements for how it should be delivered.
Chapter 5 provides more detail on training offered by WJEC and the fees it charges compared to
other providers of general qualifications.

2.4

Fees for late entries, late changes to entries, late withdrawal of
entries and late cash-ins

All GCSE and A level awarding bodies charge additional fees for:
Late entries – entries made after the entry deadline made;

Very late entries – entries made after the late entry deadline;

Late changes to entries – for example a change to tier of entry or chosen option;

Late withdrawal of entries – withdrawal of an entry after a specified date;

Late requests for cash-in – late request for aggregating component outcomes into an
overall award of the qualification.
Each awarding body publishes a list of fees charged for each of the above scenarios. The specific
fees charged and the definition of what counts as a late request is different for each awarding body
as are the circumstances, if any, in which the late fee may be reduced or waived.


2.5

Other fees

Under exceptional circumstances, awarding bodies allow students to be transferred, i.e. to sit exams
at a different centre than the one with which they originally entered. Students are transferred
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through a standardised system provided by the JCQ. Therefore, all awarding bodies deliver the same
service in relation to transfers. Charges can vary between awarding bodies, and also depending on
whether the host centre is located in the UK or not.
Awarding bodies also charge a fee for issuing a certifying statement of results, also known as
certifying letters. These certifying letters provide an official copy of a student’s final examination
results, but they are not a copy of the original certificate. Fees for certifying letters are charged per
examination series for which a letter is needed.
These services and fees are discussed further in Chapter 6.
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Entry fees

This chapter provides a comparative overview of the fees charged for entry to GCSE, AS and A level
exams in Wales by WJEC and other main awarding bodies.

3.1

Overview of entry fee levels

3.1.1

Average entry fees over all subjects, GCSE and A level

The easiest way to compare entry fees across awarding bodies is to take a simple average of all entry
fees.2 Figure 1 below shows an overall increase of average entry fee levels since 2010/11.
Figure 1

Simple average across GCSE entry level fees

Note: data before 2012/13 not available for Edexcel.

The simple average, however, does not take into account the fact that some resource-intensive, and
therefore expensive, subjects are undertaken by a comparatively lower number of students. In order
to reflect this, the fees for each qualification can be weighted using the number of certifications for
the qualifications issued by each awarding body in Wales. The weighted average fees presented in
Figure 2 better represent the fees being charged for GCSE subjects to centres in Wales.3 Note that
the weighting is done separately for each awarding body and for each year.

2

The data shown include full GCSE courses only and double GCSEs are counted as a single subject. Fees for short course GCSEs are not
included.
3 Fees are weighted

on the volume of certifications within Wales only for each awarding body (Ofqual, Annual qualifications market report
2016-17). However, it should be noted that the basket of qualifications being certified for each awarding body will change as qualifications
reformed for Wales are entered for the first time. Volume is available from 2012/13 up to 2016/17. Note that the number of certifications
per course per awarding body is rounded to the nearest multiple of five.
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Figure 2

Weighted average across GCSE entry level fees

Note: average of both legacy and reformed specifications weighted on certification volume for each awarding body in Wales. WJEC
includes Eduqas-branded courses. Data for 2017/18 not available at time of writing.

The weighted average entry fee for GCSEs is lower than the simple average, across all awarding
bodies and years. This is to be expected, as low-volume subjects often have higher entry fees.
Figures 3 and 4 below provide simple and weighted averages of qualification entry fees for AS levels.
Again, weighting the average fee on qualification certification volume in Wales decreases the
average because the most expensive subjects have relatively low uptake.

8
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Figure 3

Simple average across AS level entry fees

Note: data before 2012/13 not available for Edexcel.

Figure 4

Weighted average across AS level entry fees

Note: average of both legacy and reformed specifications weighted on certification volume for each awarding body in Wales. WJEC
includes Eduqas-branded courses. Data for 2017/18 not available at time of writing.

Figures 5 and 6 below provide similar average qualification entry fees for A levels. As before,
weighting the average fee on qualification certification volume in Wales decreases the average
because the most expensive subjects – such as applied A level courses – have relatively low uptake.
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Figure 5

Simple average across A level entry level fees

Note: data before 2012/13 not available for Edexcel.

For GCSEs, AS and A levels, the simple average entry fee for reformed specifications tends to be
lower than the average entry fee for the legacy specifications. The reason for this appears to be that
qualifications in applied subjects have not been reformed. The entry fees for these applied subjects
tend to be higher. The (simple) average GCSE entry fees for WJEC are an exception. The average for
its reformed GCSE specifications is higher than the average for its legacy specifications. Section 3.2
provides a more detail on this.

10
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Figure 6

Weighted average across A level entry level fees

Note: average of both legacy and reformed specifications weighted on certification volume for each awarding body in Wales. WJEC
includes Eduqas-branded courses.

3.1.2

Comparison with price indices

Entry fees may rise in response to a general rise in the cost base of awarding bodies. To provide a
fair comparison, we compare the evolution of the weighted average entry fees of each awarding
body with the evolution of two relevant cost indices; CPI4 and an ONS education sector earnings
index5.
For all awarding bodies, GCSE and A level entry fees have been rising at a rate above both these
inflation measures. Note however that these general indices to do not track the actual costs to the
awarding bodies of offering these qualifications, which may follow a different path, for example
because of the costs associated with reforming qualifications.

4

Office of National Statistics; CPI index, all items; https://www.ons.gov.uk/economy/inflationandpriceindices/timeseries/d7bt/mm23

5

As labour costs are likely to be a significant part of the costs of exam and qualification services, this acts as a proxy for the changes in
cost faced by the awarding bodies. Office of National Statistics, Annual Survey of Hours and Earnings,
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghours/datasets/ashe1997to2015selectedest
imates
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Figure 7

Comparison of GCSE entry fees index with CPI and education earnings

Note: 2012/13 = 100. Based on weighted average entry fees. Weighted average is based on reformed and legacy specifications for each
awarding body in Wales. The first reformed qualifications were taught from September 2015.

Figure 8

Comparison of AS level entry fees index with CPI and education earnings

Note: 2012/13=100. Based on weighted average entry fees. Weighted average is based on reformed and legacy specifications.
The first reformed qualifications were taught from September 2015
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Figure 9

Comparison of A level entry fees with CPI and education earnings

Note: 2012/13 = 100. Based on weighted average entry fees. Weighted average is based on reformed and legacy specifications.
The first reformed qualifications were taught from September 2015

3.2

Changes of entry fees over time

The simple and weighted averages provide a broad overview of the evolution of entry fees. Data on
specific subjects provides a more detailed look into the evolution of entry fees for subjects offered
by WJEC, and how these fees compare with other awarding bodies. Here, we focus on the time
period from 2010/11 to 2017/18.
We present and discuss the evolution of entry level fees for a limited number of subjects. These are
the six subjects with the highest number of certifications by WJEC in 2016/176 in Wales, for a given
qualification level. To reflect specific aspects of the general qualifications market in Wales, entry
fees for Welsh as a second language are also presented. All Welsh medium assessments are
provided for the same fee as their English medium equivalent.
Note that the subjects with the highest volumes are different for GCSEs and for AS and A levels; and
that the figures below present the entry fees for reformed specifications whenever they are
available. Otherwise, they present the entry fee for the associated legacy specifications.
The figures below use dotted lines to indicate the year of reform for each subject. The year of reform
for Wales is defined as the first year for which the fee for a reformed specification is available from
WJEC7. The year of reform for England is defined as the first year for which the fee for a reformed
specification is available from AQA, OCR, Pearson Edexcel or WJEC under its Eduqas brand. If the
year of reform is the same in Wales and England, the figure only presents a single dotted line. If the
years differ, then the relevant years of reform in Wales and England are indicated with a different
colour.

6

This is the most recent year for which data is available. GCSE Additional Science was one of the six subjects with the highest numbers of
certifications in Wales but as this is a supplementary GSCE – taken by those also taking other science GSCEs – we have presented fee data
for single award GCSE science instead.
7

Excluding its Eduqas brand.
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It is important to note that the dotted lines do not represent the first year of teaching or the first
year of examination of a reformed specification. They represent the first year for which an entry fee
is available.8
GCSEs
Overall, GCSE entry fees for most subjects have been broadly similar across awarding bodies, and
have been slightly but steadily increasing over time since 2010/11.
Looking more closely at the differences in fees between awarding bodies, the data confirms the
observation made above that entry fees charged by WJEC for legacy specifications are relatively low.
As an example, for most years, WJEC charged the lowest fee for GCSE Science and GCSE Religious
Studies.
The first wave of reformed GCSE qualifications was introduced for first teaching from September
2015. WJEC introduced its reformed specifications at a higher price than it charged for legacy
specifications. This can be seen in the figures below as a jump of entry fees for mathematics and
English related GCSEs, with WJEC fees generally being at the higher end of the range following
reform.9

8

In their fee booklets, awarding bodies sometimes provide indicative entry fees in the year before first examination.

9

Note, for the specifications outlined below, that there is no reformed single award GCSE Science. GCSE Science and GCSE Additional
Science have been reformed as GCSE Double Science for first teaching in 2016 and first examination in 2018. Figure 22 and Figure 23 only
provide the fees for the single award GCSE Science. There is also a reformed single award GCSE Applied Science approved for use in Wales,
not shown here. In addition, the reformed GCSE Religious Studies could only be entered from 2017/18 (England) or 2018/19 (Wales).
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Figure 10

GCSE Mathematics: Evolution over time

Figure 11

GCSE Mathematics: A closer look

Note: data before 2012/13 not available for Edexcel.

Note: data before 2012/13 not available for Edexcel.

Figure 12

Figure 13

GCSE Mathematics – Numeracy: Evolution over time

GCSE Mathematics – Numeracy: A closer look

Year of introduction

Year of introduction

Note: This is a new qualification approved for use in Wales by WJEC since 2015/16.
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Figure 14

GCSE English Language: Evolution over time

Figure 15

GCSE English Language: A closer look

Note: data before 2012/13 not available for Edexcel.

Note: data before 2012/13 not available for Edexcel.

Figure 16

Figure 17

GCSE English Literature: Evolution over time

Note: data before 2012/13 not available for Edexcel.

16

GCSE English Literature: A closer look

Note: data before 2012/13 not available for Edexcel.
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Figure 18

GCSE Welsh Second Language: Evolution over time

Figure 19

GCSE Welsh Second Language: A closer look

Note: course only provided by WJEC in Wales. First entry for reformed specification approved for
use in Wales in 2018/19.

Note: course only provided by WJEC in Wales. First entry for reformed specification approved for
use in Wales in 2018/19.

Figure 20

Figure 21

GCSE Religious Studies: Evolution over time

Year of first reform:
England

Note: data before 2012/13 not available for Edexcel. First entry for reformed specification approved
for use in Wales in 2018/19.
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GCSE Religious Studies: A closer look

Year of first reform:
England

Note: data before 2012/13 not available for Edexcel. First entry for reformed specification approved
for use in Wales in 2018/19.

17

3 | Entry fees

Figure 22

GCSE Science: Evolution over time

Note: data before 2012/13 not available for Edexcel. These fees are all for the legacy
specification for single award GCSE Science and do not include fees for reformed science GCSEs.
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Figure 23

GCSE Science: A closer look

Note: data before 2012/13 not available for Edexcel. These fees are all for the legacy
specification for single award GCSE Science and do not include fees for reformed science GCSEs.
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AS level
Compared with GCSE entry fees, there is more variation in entry fees between the awarding bodies
for AS levels.
Reform changed the pricing schedule used by WJEC for a number of subjects presented below. WJEC
first offered a reformed AS level for most subjects presented below in 2015/16 (2016/17 for Welsh
Second Language, and 2017/18 for Mathematics). For Welsh Second Language and Art & Design
only, the entry fee for the reformed specification is significantly lower than the entry fee for the
associated legacy specification. This is in line with some other awarding bodies – especially Edexcel
– whose reformed specifications can be significantly cheaper than legacy specifications.
Overall, WJEC tends to offer lower fees for AS level legacy/unreformed specifications than the other
three awarding bodies, but for most subjects WJEC reformed specifications are more expensive than
two of the other three Boards.
Following the latest round of reforms, the AS level qualification has been decoupled from the A level
qualification in England but this change has not happened in Wales. This means that pricing
strategies for this qualification type have diverged between Wales and England.10For this reason,
great care needs to be taken in drawing any conclusions from comparisons of AS level fees charged
in Wales and England.

10

Note that the figures below do not distinguish the fees charged by WJEC for qualifications offered under the Eduqas brand because
these were set at the same level as fees offered by WJEC in Wales. Prices under the WJEC and Eduqas brands only differ in 2017/18. The
AS levels in Biology, Chemistry, Psychology and Art & Design are £5 more expensive under the Eduqas brand than under the WJEC brand.
Mathematics, Welsh Second Language and History are not (yet) offered under the Eduqas brand.
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Figure 24

AS level Mathematics: Evolution over time

Figure 25

AS level Mathematics: A closer look

Note: data before 2012/13 not available for Edexcel.

Note: data before 2012/13 not available for Edexcel.

Figure 26

Figure 27

AS level Welsh Second Language: Evolution over time

Year of first reform

Note: course only provided by WJEC in Wales.
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AS level Welsh Second Language: A closer look

Year of first reform

Note: course only provided by WJEC in Wales.
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Figure 28

AS level Biology: Evolution over time

Figure 29

AS level Biology: A closer look

Note: data before 2012/13 not available for Edexcel.

Note: data before 2012/13 not available for Edexcel.

Figure 30

Figure 31

AS level Chemistry: Evolution over time

Note: data before 2012/13 not available for Edexcel.
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AS level Chemistry: A closer look

Note: data before 2012/13 not available for Edexcel.
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Figure 32

AS level History: Evolution over time

Figure 33

AS level History: A closer look

Note: data before 2012/13 not available for Edexcel.

Note: data before 2012/13 not available for Edexcel.

Figure 34

Figure 35

AS level Psychology: Evolution over time

Note: data before 2012/13 not available for Edexcel.

22

AS level Psychology: A closer look

Note data before 2012/13 not available for Edexcel.
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Figure 36

AS level Art & Design: Evolution over time

Note: data before 2012/13 not available for Edexcel.
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Figure 37

AS level Art & Design: A closer look

Note: data before 2012/13 not available for Edexcel.

23

3 | Entry fees

A levels
There is more variation in fees for A levels than for GCSEs. For legacy specifications, A level entry
fees tend to be equal to twice the AS level fee.
WJEC provides A level qualifications at a relatively low fee, especially for legacy specifications. As
before, mathematics is particularly notable in this respect, as WJEC has provided this subject at the
lowest fee across awarding bodies since 2010/11.
Reform of A levels in Wales has not resulted in many changes in WJEC’s entry fees. WJEC offered
reformed specifications for the first time in 2016/17 (English Literature, Biology, Chemistry and
History) or 2017/18 (Welsh Second Language, Religious Studies and Mathematics). Only for Welsh
Second Language is the fee for the reformed specification significantly different from the fee for the
legacy specification. In this case the entry fee for the reformed specification is lower than the entry
fee for the legacy specification. Reform has led to more change for some of the other awarding
bodies – Edexcel, for example, has introduced significant reductions in fees in a number of subjects.
Following the latest round of reforms, the AS level qualification has been decoupled from the A level
qualification in England but this change has not happened in Wales. This may mean that pricing
strategies for both qualification types have diverged between Wales and England. For these reasons,
great care should be taken in interpreting differences in A level fees between Wales and England.
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Figure 38

A level English Literature: Evolution over time

Figure 39

A level English Literature: A closer look

Note: data before 2012/13 not available for Edexcel.

Note: data before 2012/13 not available for Edexcel.

Figure 40

Figure 41

A level Mathematics: Evolution over time

Note: data before 2012/13 not available for Edexcel.
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A level Mathematics: A closer look

Note: data before 2012/13 not available for Edexcel.
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Figure 42

A level Welsh Second Language: Evolution over time

Figure 43

A level Welsh Second Language: A closer look

Year of first reform

Year of first reform

Note: course only provided by WJEC in Wales.

Note: course only provided by WJEC in Wales.

Figure 44

Figure 45

A level Religious Studies: Evolution over time

Note: data before 2012/13 not available for Edexcel.
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A level Religious Studies: A closer look

Note: data before 2012/13 not available for Edexcel.
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Figure 46

A level Biology: Evolution over time

Figure 47

A level Biology: A closer look

Note: data before 2012/13 not available for Edexcel.

Note: data before 2012/13 not available for Edexcel.

Figure 48

Figure 49

A level Chemistry: Evolution over time

Note: data before 2012/13 not available for Edexcel.
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A level Chemistry: A closer look

Note: data before 2012/13 not available for Edexcel.
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Figure 50

A level History: Evolution over time

Note: data before 2012/13 not available for Edexcel.
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Figure 51

A level History: A closer look

Note: data before 2012/13 not available for Edexcel.
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3.3

Entry fee levels in latest year

Figure 52 and Figure 55 below provide an overview of the GCSE entry fees for subjects offered by
WJEC in 2017/18, and compares them with the equivalent fees for other awarding bodies. Both
figures highlight the flat pricing scheme used by WJEC for GCSEs. All legacy specifications and all
reform specifications are subject to the same fee11. A more detailed look at Figure 55 confirms that
WJEC provides the lowest fees for most legacy specifications, but that this is not the case for
reformed specifications.
For AS and A level qualifications (respectively Figure 53 and Figure 56, and Figure 54 and Figure 57),
WJEC only provides flat pricing for reformed subjects. It also tends to offer relatively low fees for
legacy specification subjects, though this tendency is less strong than it is for GCSEs.
The comparison between awarding bodies for reformed AS and A level qualifications is more
complex. WJEC provides reformed A levels (in both Wales and England) and reformed AS levels in
England (provided under the Eduqas brand) at a relatively high fee. Reformed AS levels in Wales
(provided under the WJEC brand) generally have lower fees than reformed AS levels provided by
WJEC in England under the Eduqas brand. It must be noted, however, that reformed specifications
in Wales and England are structurally different.

11

Note that the figures exclude double award subjects. These are priced at twice the price of the associated single award GCSE.
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Figure 52

Figure 53
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GCSE entry fee in 2017/18

AS level entry fees in 2017/18
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Figure 54

A level entry fees in 2017/18

*Subjects provided by WJEC exclusively through the Eduqas brand.
Notes: only subjects provided by WJEC are presented. Art & Design, Design & Technology and Home Economics are presented as a single subject.
Double award qualifications are not presented. Double awards are priced at double the price of the associated single award. The following double award qualifications are not presented:
•

GCSE: (legacy) Applied Business, Health & Social Care, Leisure & Tourism, Performing Arts, Hospitality & Catering; (reformed) Applied Science, Science and Combined Science

•

AS and A level: (legacy) Applied Business, Applied ICT, Health & Social Care, Travel & Tourism

Unless specified otherwise, entry fees for the WJEC and Eduqas brand are the same for a given subject.
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Figure 55

Figure 56
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GCSE entry fees in 2017/18: A closer look

AS level entry fees in 2017/18: A closer look
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Figure 57

A level entry fees in 2017/18: A closer look

*Subjects provided by WJEC exclusively through the Eduqas brand.
Notes: only subjects provided by WJEC are presented. Art & Design, Design & Technology and Home Economics are presented as a single subject.
Double award qualifications are not presented. Double awards are priced at double the price of the associated single award. The following double award qualifications are not presented:
•

GCSE: (legacy) Applied Business, Health & Social Care, Leisure & Tourism, Performing Arts, Hospitality & Catering; (reformed) Applied Science, Science and Combined Science

•

AS and A level: (legacy) Applied Business, Applied ICT, Health & Social Care, Travel & Tourism

Unless specified otherwise, entry fees for the WJEC and Eduqas brand are the same for a given subject.
The axis range for the figures above have been restricted. Therefore, entry fees for the high-fee subjects may be outside of the range and might therefore not be presented in the figures above.
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4

Post-results service fees

Post-results services refer to services relating to: 1) reviews of marking and moderation; 2) appeals
procedures; and 3) access to examination scripts. These fees are refundable where the requested
service identifies an error in the grade that was originally awarded.
Reviews of Marking and Moderation12
Figure 58 - Figure 64 overleaf present fees charged by awarding bodies for reviews of marking.
Common arrangements for these services are set by the Joint Council for Qualifications (JCQ), of
which WJEC is a member. These arrangements reflect the regulatory requirements that govern how
awarding bodies must deal with requests for reviews of marking and moderation. These
requirements are the same for GCSEs and A levels delivered in Wales and in England. They cover
aspects of the service such as how quickly awarding bodies should be able to complete a review of
marking.
Reviews of marking and moderation include the followings set of services:





clerical checks;
review of marking;
review of moderation; and
additional services (offered only by some awarding bodies and hence not presented
here)13.

The clerical check, service 1, offers a mechanism to ensure that all clerical procedures have been
applied correctly when marking. This service involves a check on whether all parts of an exam were
marked, and whether points where aggregated and recorded correctly.
The review of marking, service 2, includes a clerical check, as well as a review of whether the marking
scheme was applied correctly in the original marking. It does not provide a remarking of the exam
paper.14 A priority review is also available (‘service 2P’). This offers the same service a normal review
of marking, but is processed faster. It is typically only available if entry to higher education depends
on the outcome of the review
The review of moderation, service 3, provides a check on the moderation performed on centres’
internally assessed marks by the awarding bodies. It provides a review of whether moderation
standards have been applied correctly, and does not provide a re-moderation. This service is only
available in cases where the original moderation changed the centres’ marks and is not available for
individuals.
For these review of marking and moderation services, WJEC’s fees tend to be relatively low for A
level qualifications, and in the mid-range for GCSE qualifications. WJEC charges the same fee for its
services regardless of the qualification level. The difference in relative price positioning is due to the
fact that other awarding bodies charge different fees for GCSEs compared to A levels.

12

Prior to August 2016, referred to as ‘enquiries about results’ (EAR).

13

For example, Edexcel offers mark commentary on top of the Reviews of Marking and Moderation. OCR offers investigation into the
application of missing or incomplete result indicators.
14
Previously, the review of marking could result in a changed mark because of a different judgment on the appropriate mark.
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In addition, WJEC’s fees have been fairly constant over time. Fees for service 1 and 3 remained
unchanged since 2010/11, and fees for service 2 and 2P increased only slightly in later years. Fees
for the other awarding bodies have been higher than WJEC fees in many cases, though Edexcel has
had very similar fees to WJEC in many years and much lower fees for reviews of marking (service 2)
for GCSEs. Fees for other awarding bodies have tended to increase over time, though the fees for
some services provided by AQA are lower now than they were in 2010/11.
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Figure 58

Service 1: Clerical check – GCSE

Note: data before 2012/13 not available for WJEC. 2017/18 not available for OCR.

Figure 60

Service 2: Review of marking – GCSE

Note: data before 2012/13 not available for WJEC. 2017/18 not available for OCR.

36

Figure 59

Service 1: Clerical check – A level

Note: data before 2012/13 not available for WJEC. 2017/18 not available for OCR.

Figure 61

Service 2: Review of marking – A level

Note: data before 2012/13 not available for WJEC. 2017/18 not available for OCR.
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Service 2P: Priority review of marking – GCSE

Figure 62

Service 2P: Priority review of marking – A level

N/A
Note: This service is not available for GCSE exams.

Note: data before 2012/13 not available for WJEC. 2017/18 not available for OCR.

Figure 63

Figure 64

Service 3: Review of moderation – GCSE

Note: data before 2012/13 not available for WJEC. 2017/18 not available for OCR. Based on the
review fee for 5 students.
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Service 3: Review of moderation – A level

Note: data before 2012/13 not available for WJEC. 2017/18 not available for OCR. Based on the
review fee for 5 students.
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Appeals procedures
Appeals15 against awarding bodies’ decisions in relation to reviews of marking are an important part
of the integrity of post-result services. WJEC started charging for such appeals in 2016/17. The
figures below compare the fees for appeals charged by awarding bodies in 2016/17.
Figure 65

Stage 1 appeal fees 2016/17

Figure 66

Stage 2 appeal fees 2016/17

Note: access to data for Edexcel not available.

Note: access to data for Edexcel not available.

Data for 2016/17. WJEC charged the same fee for stage 1
appeals in 2017/18.

Data for 2016/17. WJEC charged the same fee for stage 2
appeals in 2017/18

The fee charged by WJEC has remained the same for the 2017/18 academic year, whereas AQA has
increased its fees only slightly (by £3 for stage 1 appeals and by £5 for stage 2 appeals). No data for
OCR is available for 2017/18.16 For both stage 1 appeals (the preliminary examination of the case)
and stage 2 appeals (the appeal hearing), WJEC offers the lowest fees among the awarding bodies
for which we have data.
Access to scripts (ATS)
All awarding bodies offer access to scripts, i.e. to the written work of candidates for exam papers
and externally assessed coursework17. The exact offer of access to scripts differ per awarding body,
so this section describes access in generalised terms.
Awarding bodies offer two main access services. The first service – for which data is shown in Figure
67 – provides teachers or students with non-priority access to scripts. The purpose of this service is
to provide support for teaching and learning.
Some awarding bodies provide the original, paper scripts to students and teachers, while other
awarding bodies provide digital copies. WJEC used to provide scripts in paper format, but in 2017/18
moved towards digital provision.

15

These fees also cover appeals against decisions made in case of malpractice, and appeals relating to access arrangement and special
consideration.
16

WJEC, General and Vocational Qualification Fees 2017/18.

17

JCQ; Post-Result Services: Information and guidance to centres for examinations taken in June 2017 and November 2017 examination
series.
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Figure 67

Access to scripts – non-priority

Note: data before 2012/13 not available for WJEC. 2017/18 not available for OCR.

The second service, for which data is shown in Figure 68, provides priority access to scripts to help
assess whether an enquiry about results – more expensive and administratively demanding - would
be worthwhile. These scripts are delivered as a photocopy of the original script. The photocopied
scripts are generally provided digitally.
Figure 68

Access to scripts – priority

Note: data before 2012/13 not available for WJEC. Data for 2017/18 not available for OCR.
Billed as “Priority service” by OCR and WJEC in 2017/18. Billed as “Photocopy service” by WJEC prior to 2017/18 and the other awarding
bodies.

The fee charged by WJEC for access to non-priority scripts was relatively high prior to 2016/17, but
has declined since then. The fee WJEC charges for access to priority scripts has also declined since
2016/17. Other awarding bodies tend to charge a higher fee for the priority service, whereas WJEC
charges the same fee for both services. Edexcel provided both services free of charge in 2017/18.
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WJEC’s fees remained unchanged between 2012/13 and 2015/16. The fees for access to scripts
decreased by £1 from 2016/17 onwards. The starkest movement in access fees, however, is seen
for Edexcel. As of the 2017/18 academic year, it provides access to scripts free of charge.
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5

Continuing professional development (CPD) fees

Continuing professional development, or CPD, is a strand of services referring to training courses
that awarding bodies offer to support the teaching of their qualifications. CPD courses are offered
in various formats. The more traditional format involves face-to-face training. This might be offered
for single centres or for multiple centres at the same time. More recently, CPD courses have been
increasingly offered online, through webinars.
Some CPD courses are offered free of charge. As noted in section 2, WJEC offers free CPD briefings
the year before first teaching of a new specification. However, CPD courses offered by WJEC, and
by the other awarding bodies, normally attract a fee. As distinguished in the figures below, the fee
depends on the duration of the course, but may also depend on the format. Online courses, for
instance, may attract a different fee than face-to-face courses, reflecting the difference in the
underlying delivery cost drivers.
Moreover, courses provided to single centres might be priced differently from CPD courses offered
to multiple centres simultaneously. The price difference might exist because the former type of
training can be tailored to centres’ specific needs.
The availability and format of CPD may differ between subjects offered by the same awarding body.
Given the varied nature of CPD across awarding bodies and across subjects, any comparison
between awarding bodies’ CPD fees should be approached with care. With this caveat in mind,
Figure 69 and Figure 70 below show the available data on CPD fees.
WJEC prices for CPD events generally tend to lie between the prices of AQA and OCR. Starting from
2016/17, there has been more divergence between the fees for WJEC and OCR, as the latter did not
increase its CPD fees. Overall, CPD fees charged by WJEC are in the mid-range of fees charged by
awarding bodies.
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Figure 69

Half-day face-to-face CPD

Note: data for Edexcel not available. Data before 2012/13 not available for WJEC nor for OCR. Data before 2017/18 not available for
AQA.
Fees are charged per delegate. For WJEC, most CPD in 2013/14 was provided free of charge and fees for this year are therefore not
presented.
The data presented above are valid for face-to-face events offered to multiple centres simultaneously, and do not cover fees for
training for single centres. Furthermore, they do not account for CPD events provided free of charge.

Figure 70

Full-day face-to-face CPD

Note: data for Edexcel not available. Data before 2012/13 not available for WJEC nor for OCR. Data for 2011/12 and 2016/17 not
available for AQA.
Fees are charged per delegate. For WJEC, most CPD in 2013/14 was provided free of charge and fees for this year are therefore not
presented.
The data presented above are valid for face-to-face events offered to multiple centres simultaneously, and do not cover fees for
training for single centres. Furthermore, they do not account for CPD events provided free of charge.
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Other fees

Under exceptional circumstances, awarding bodies allow students to be transferred, i.e. to sit exams
at a different centre than the one with which they originally entered.
Students are transferred through a standardised system provided by the JCQ. Therefore, all
awarding bodies deliver the same service in relation to transfers. Charges may be different between
awarding bodies, and also depending on whether the host centre is located in the UK or not.
Figure 71

Transfer of candidates

Note: no data available for Edexcel. Data before 2012/13 not available for WJEC.

Figure 72

Transfer of candidates – outside UK

Note: no data available for OCR nor for Edexcel. Data before 2012/13 not available for WJEC.

The figures above show that WJEC charges the lowest fees for transfer of candidates compared to
other awarding bodies (for which data is available). Furthermore, fees charged by WJEC have
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increased at a lower rate than the fees charged by other awarding bodies (for which data is
available). WJEC did not change its fees every year, whereas the other awarding bodies did.
The figure below presents the fees charged for certifying statement of results, also known as
certifying letters. These certifying letters provide an official copy of a student’s final examination
results, but they are not a copy of the original certificate. Fees for certifying letters are charged per
examination series for which a letter is needed.
WJEC (and up to 2014/15, OCR) charges a different fee for certifying letters for the first series
requested by a student, and for letters for any subsequent series. The fee for subsequent series is
lower. The figure below presents the fees charged for issuing the first certifying letter.
Figure 73

Certifying letter

Note: no data available for Edexcel. Data before 2012/13 not available for WJEC.

The fees charged by WJEC are in line with fees charged by other awarding bodies. Moreover, WJEC’s
fee has remained constant since 2012/13, whereas the fees of other awarding bodies have increased
over time.
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