
WJEC Appeals for GCSE, AS, A Level 
and Skills Challenge Certificate
How does the process work?

I believe there is an error 
with my grade

I am still unhappy  
with my grade

Speak to your school/college  
about the next opportunity  

to sit the exam

Initial Review 
Deadline: Thursday 17th 

September
Your school/college can 
apply to the WJEC for an 

initial review 

WJEC aims to complete 
within 42 calendar days. 
The outcome will be sent  

to the school/college

Grade 
changed

Grade 
unchanged

I believe an error still 
exists with my grade

Independent Review 
Deadline: 14 days calendar 

days from outcome
Your school/college can 
apply to the WJEC for an 

Independent Review

WJEC aims to complete 
within 42 calendar days. 

The outcome will be sent to 
the school/college and will 

include contact information 
on the appropriate 

regulator’s EPRS process

Grade 
changed

Grade 
unchanged

I believe an error still  
exists with my grade

If school/college is 
unhappy with the 

independent review they 
will be informed of the 
appropriate regulator’s 

EPRS appeal process

If you have credible evidence  
that grades were not based on 
objective judgements, resulting 
in bias or discrimination you can 
contact the awarding body. Learners 
with such concerns can also raise 
these with the Equality and Human 
Rights Commission (EHRC).

Speak to your school or  
college to see if you have 

grounds for appeal.
Schools and colleges will  
have an internal appeals 

procedure and arrangements  
available.

No grounds 
for appeal 

Grounds 
for  

appeal 

WJEC Results day helpline - 029 2105 5441 / resultsday@wjec.co.uk / www.wjec.co.uk/ResultsDay2020  
communications@qualificationswales.org / www.qualificationswales.org


	What next for learners?

